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The Ultimate Guide to Video 
Conferencing and Collaboration 
with Skype for Business/Lync 
and Office 365

Overview 

Effective, engaging collaboration requires video conferencing that incorporates features like screen 

sharing, whiteboards, and Instant Messaging. But, according to Microsoft research, some 97 percent of 

meeting rooms are only equipped with projectors and displays, with a telephone serving as the only 

means to link remote participants.  

Over the past 10 years, the Microsoft and Polycom partnership has created many innovative solutions for 

effective meetings. Now, in a new initiative, the partnership will bring the Skype for Business/Lync meeting 

experience to every conference room.  

Using the online collaboration technology of Microsoft’s Skype for Business with Polycom’s advanced 

audio and video solutions, the initiative enables participants to enjoy richer interactions and more 

productive meetings, wherever they are located.  

In a second initiative, the partnership will extend the Skype Meeting experience to the 3 percent of 

meeting rooms that still use traditional video teleconferencing systems.  

These initiatives leverage a comprehensive range of video conferencing solutions that combine the 

flexible and easily accessible Skype for Business and Polycom audio and video solutions that are 
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engineered to optimize the Microsoft enterprise voice environment with fast deployment, simple 

integration and assured interoperability.  

Microsoft and Polycom share a common goal to deliver a rich collaboration experience across the full 

spectrum of meeting spaces. Together, they will set a new standard for integrated collaboration in any 

meeting room.  

Unified Collaboration with 
Skype for Business 

Skype for Business is a Unified Communications 

(UC) solution that provides all essential 

collaboration tools on a single platform. That’s 

important because collaboration takes many 

forms: a simple message and response, a quick 

phone call, a brief meeting, or a formal video 

conference. 

Traditionally, that meant employees had to switch 

between separate applications on different 

devices. But, because Skype for Business 

provides a single interface to any type of 

collaboration tool, users can choose the most 

appropriate tool for the task.  

 Instant Message and chat – when

employees only need a quick response to a

question or an update on a project from a

colleague or a team.

 Text messages – also suitable for a quick

response or update. Text is a convenient

channel when users need to reach

colleagues in another meeting where a voice

call is difficult.

 Voice calls – more important when

individuals need to have a detailed

discussion with a colleague.

 Meetings – when a number of participants

are involved and they need to hold detailed

discussions or share content.

With Skype for Business and Polycom, users can 

move seamlessly from one medium to another 

within the same interface. For example, they can 

escalate a chat to a voice call or a one-to-one 

voice call to a video or audio conference. Skype 

for Business makes collaboration more efficient 

and accessible by creating a seamless 

collaboration experience, while improving 

productivity and reducing costs. 

Skype for Business’s accessibility and ease of 

use extends collaboration capability to any 

employee, encouraging teamwork and helping 

develop a collaborative culture. Skype for 

Business also makes collaboration accessible to 

smaller businesses who may not have dedicated 

conference facilities. 

Integration with Microsoft 
Office 365 

Skype for Business integrates with Microsoft 

Office 365. That means users can schedule 

meetings though Microsoft Outlook, or they can 

launch collaboration from another Office 

application. For example, they could be putting 

together a PowerPoint presentation or a report in 

Word and want to share it with colleagues. To do 
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that, they could email the presentation or 

document and then set up a one-to-one call or 

conference call from Word or PowerPoint to 

discuss content.  

The integration of Skype for Business with Office 

makes collaboration an invaluable element of 

business processes and consolidates it with 

familiar applications workers use every day. That 

helps make collaboration a normal part of the 

work day and encourages more employees to 

benefit from collaboration.  

Solutions for Every 
Workspace 

Collaboration is becoming an integral part of 

many strategic business processes, and the 

latest solutions are transforming the way people 

work together. That’s why it’s important that 

collaboration can take place anytime, anywhere 

on any device.  

Today, a collaboration workspace can be 

whatever participants want it to be. For some, it 

could be a desktop or a coffee shop with Wi-Fi. 

Others take to small huddle rooms or 

sophisticated immersive studios. There’s a 

difference in scale, but the objective is the same 

– to let people work together effectively.

To meet these demands, the Microsoft and 

Polycom partnership provides solutions for every 

type of workspace, including: 

 Huddle rooms,

 Teaming spaces,

 Conference rooms,

 Executive suites, and

 Boardrooms.

Huddle rooms are small rooms suitable for 

meeting of up to six people. Teaming spaces are 

also suitable for informal small group meetings. 

Unlike huddle rooms, teaming spaces may not 

have any furniture.  

Both huddle rooms and teaming spaces are 

suitable for the informal style of team meeting 

that is emerging. Teams can meet, share content 

and ideas, and communicate with colleagues in 

other locations without a formal agenda or the 

presentations typically associated with more 

formal meetings.  

Conference rooms and boardrooms are suitable 

for larger, more formal meetings of executives, 

management teams, and project teams.  

More Polycom Solutions 
Qualified for Skype for 
Business 

Polycom and Microsoft are expanding the reach 

of Skype for Business meetings so Polycom 

customers of all sizes will be able to leverage 

their existing audio and video investments as 

they move to Microsoft Office 365 and Skype for 

Business environments.  

Microsoft customers new to video collaboration 

will have the option to use Polycom’s proven 

technologies in their new deployments. 

Customers also will be able to collaborate with 

other, existing video platforms using a new cloud 

video interoperability service built by Polycom 

and Microsoft.  

The Polycom® RealPresence® Group Series in-

room video conferencing solutions can be used 

with the Skype for Business Server and 

supported on Office 365. A familiar Skype for 

Business-like user interface on the Polycom 
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RealPresence Touch device will make it even 

easier for Skype for Business users to integrate 

video conferencing into their current workflows. 

The Polycom RealPresence Group Series 

supports enterprise-grade video, voice, and 

collaboration experiences to accelerate 

decision-making and encourage innovation. 

RealPresence Group Series solutions can be 

used for meetings of all kinds – from huddle 

rooms to immersive telepresence rooms. This 

capability enables Skype for Business to extend 

into conference rooms, boardrooms, and 

meeting rooms of all sizes by combining 

immersive video experiences with a simple 

interface, broad interoperability, and the lowest 

TCO of any video collaboration system. 

Polycom is also introducing a new line of room 

solutions purposely built for Skype for Business 

that offer plug-and-play simplicity in a variety of 

configurations to meet the needs of any size 

business and any size room. 

Support for Greater 
Interoperability 

Many customers are looking to bridge 

heterogeneous solution environments as they 

move to Office 365. Polycom will deliver an 

industry-first, cloud-based video interoperability 

service, hosted in the Microsoft Cloud, for Office 

365 customers.  

This enables Office 365 customers to leverage 

their existing video investments and integrate 

with those of other vendors, including Polycom, 

Microsoft, and Cisco, as they move to the cloud. 

The service will offer the capabilities of Polycom® 

RealConnect™ technology, which provides users 

of Skype for Business and non-Microsoft 

endpoints with the same Skype for Business 

collaboration experience. 

Skype for Business in the 
Traditional Conference Room 

Roughly 3 percent of meeting spaces include 

traditional video teleconferencing systems, 

according to |Microsoft research. Polycom and 

Microsoft plan to extend the Skype for Business 

meeting experience to these dedicated video 

endpoints.  

Polycom will provide an update to its 

RealPresence Group Series products, adding 

both Office 365 integration and a user interface 

consistent with the Skype Meeting experience.  

The cloud video interoperability service will 

enable a wide range of existing VTCs to connect 

to Skype for Business meetings in Office 365 and 

will include audio, video, and content 

interoperability.  

Why Polycom and Skype for 
Business? 

 Seamless collaboration – These solutions

deliver high-quality audio and an advanced

collaboration experience using familiar

functionality and interfaces across all devices.

 Compatible with Microsoft environments –

Polycom solutions are engineered for

Microsoft environments, integrated with

Skype for Business and Office 365, and

compatible with Office 365 Cloud PBX.

 Greater choice – Polycom offers nearly 40

solutions that are qualified and interoperable

within Microsoft environments.

 Enterprise-wide coverage – The choice of

solutions meets all enterprise needs.
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 Lower costs – Broad coverage from a single

vendor reduces administrative and support

costs.

 Unique offerings – Unique solutions

specially developed for Skype for Business

enhance productivity and efficiency even

further.

 Greater flexibility – USB-only plug-and-play

options for Skype for Business softphones

increase flexibility and extend collaboration

capability to mobile employees.

Extending the Reach of 
Skype for Business 

Two recent developments have extended the 

reach of Skype for Business, making it easier for 

participants to access meetings and enabling 

meeting organizers to reach larger audiences. 

PSTN CONFERENCING 

With PSTN Conferencing, participants can use a 

local dial-in number to join Skype Meetings from 

a traditional PSTN phone. Event organizers can 

also dial-out to invite participants into a meeting 

by offering them a phone number.  

Traditional dial-in capability adds further 

convenience and flexibility by allowing 

participants to join an online meeting, when: 

 Internet connectivity is limited,

 A meeting is audio-only,

 User tried to join a Skype for Business

meeting and it failed,

 The call quality is better if they dial-in,

 Users can join a meeting “hands-free” using

Bluetooth devices, and

 Users think it’s easier and more convenient.

Flexible access across all channels helps 

improve collaboration and productivity by making 

it easier for participants to join meetings.  

The PSTN Dial-in and Dial-out Conferencing 

Service can be used with a third-party dial-in 

conferencing provider. Using Microsoft as the 

dial-in conferencing provider has many 

advantages over using a third-party dial-in 

conferencing provider, including: 

 Simplified meeting management with a single

integrated solution for all participants,

 Streamlined administration with a single

vendor, billing, and support channel, and

 Reduced costs with flat-rate pricing as part of

E5 or standalone PSTN conferencing.

SKYPE MEETING BROADCAST 

While efficient, easy-to-use team collaboration is 

a proven feature of Skype for Business, Skype 

Meeting Broadcast extends meeting capability 

even further. Now, organizers of large meetings 

can reach up to 10,000 attendees who can join 

from any browser and device. 

This makes Skype for Business suitable for 

presentations, webinars, and town-hall style 

meetings. Meeting formats are flexible and 

engaging with real-time polling through Bing 

Pulse, messaging through Yammer, and Q&A 

Manager to structure questions. Organizers can 

consolidate all meetings through a single 

platform on Skype for Business. 

Skype Meeting Broadcast supports near real-

time and on-demand viewing, with easy-to-use 

playback controls. 

Broadcasts can be deployed online or via hybrid 

technology for greater flexibility, and organizers 

can manage and control access with SharePoint 

video. 
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This new service provides a number of important 

cost and administrative benefits, including: 

 Decreased TCO by consolidating all meeting

formats into a single solution,

 Reduced training and support requirements

by using the Skype for Business interface.

 Enhanced collaboration and engagement by

incorporating Yammer, Bing Pulse, and Q&A

manager, and

 Simplified IT management with a single

centralized solution.

Strengthening the Business 
Case for Skype for Business 

Collaboration plays a strategic role in developing 

teamwork, improving productivity and efficiency, 

and enhancing customer service. With the 

increase in mobility and the growth of distributed 

teams, it’s essential that meeting tools can 

support collaboration anywhere, on any device.  

In fact, 78 percent of respondents to a Microsoft 

survey reported that they collaborate daily with 

colleagues or contacts in other locations and 46 

percent say they launch conferences from a 

mobile device. 

The latest communication and collaboration 

features in Skype for Business combined with the 

advanced audio and video solutions from 

Polycom make an even stronger business case 

for Skype Meetings using Skype for Business.  

 Increases employees’ productivity.

 Encourages collaboration by making tools

accessible and easy to use.

 Reduces meeting costs by eliminating travel.

 Enables employees to work and collaborate

from any location.

 Reduces and repurposes expensive real

estate.

 Minimizes training and support costs with an

easy-to-use solution and familiar interface.

 Lowers TCO by consolidating all

conferencing facilities in a single solution.

 Maintains customer satisfaction by supporting

enterprise-grade voice communications.

Growing with Skype for 
Business 

The combination of Skype for Business and 

Polycom systems provides a scalable solution 

suitable for businesses of different sizes. There 

are different Skype for Business packages and 

Polycom systems available to suit any budget or 

collaboration requirement. These solutions can 

provide a flexible infrastructure for meetings of 

two people or events of up to 10,000 participants 

located anywhere in the world.  

Skype for Business offers a clear migration path 

from Microsoft Lync or Skype to protect 

investment for organizations with existing 

installations. For growing businesses or 

organizations who are new to collaboration, the 

partnership of Skype for Business and Polycom 

provides the portfolio and the flexibility to add 

features and services to suit changing 

collaboration needs or scale capacity in line with 

business growth.
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Additional Information on What’s New in Office 365 

For more information on PSTN conferencing and Skype Meeting Broadcast, visit Microsoft’s support site at 

http://support.office.com and the Microsoft office blog at https://blogs.office.com. 

For information on Microsoft qualified phones and video conferencing solutions, visit the Polycom + 

Microsoft web page. 

http://support.office.com/
https://blogs.office.com/
http://www.polycom.com/collaboration-solutions/microsoft-unified-communications.html
http://www.polycom.com/collaboration-solutions/microsoft-unified-communications.html
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About Polycom  

Polycom helps organizations unleash the power of human collaboration. More than 415,000 companies 

and institutions worldwide defy distance with video, voice and content solutions from Polycom. Polycom 

and its global partner ecosystem provide flexible collaboration solutions for any environment that deliver 

the best user experience and unmatched investment protection. 

Polycom, Inc.  

1.800.POLYCOM  

www.polycom.com
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